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Paths of Child Welfare Involvement
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Most families begin
involvement with DCYF after
a report from the community,

called an Intake. But,

CPS uses a variety of assessment
tools to determine the family’s
strengths and needs. Families may
experience these pathways
similarly, but they differ in the level
of risk and/or allegation, and
whether the process will result in a
“finding” of abuse or neglect.

families can also request

support, which typically
means FVS.
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When a community member calls the Intake Hotline,
that report can be Screened-In or Out.

Screened-In: The reported concerns meet the
threshold for further CPS involvement.

Screened-Out: The concerns do not meet the
threshold for further CPS involvement. Families may be
connected to community response pathways,

especially for parents with SUD (e.g. Plan of Safe Care).
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There are 3 CPS response pathways:

FAR: Low-moderate risk allegations of
abuse or neglect, with no immediate
danger. Usually 45 days but can be
extended. Parents must agree.

Risk Only: No allegations of abuse or
neglect, but imminent safety concerns.
Common for newborn intakes.

Investigations: Higher risk allegations of
abuse or neglect. Allegations are
determined as founded or unfounded.

Family Voluntary
Service (FVS)

FVS: Families can be
referred to FVS through all
avenues. Parents must agree
and support usually involves
in-home services. May
include a Voluntary

CFWS: Participation is
involuntary and will include
court-ordered services.
Follows the path of
Dependency, which begins
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Placement Agreement (VPA).

Welfare Services
(CFWS)

Alternative
Permanency

Case Dismissed

( For some families, DCYF involvement )

may increase if concerns persist or new
concerns arise.

DCYF can end their involvement with
families in a few ways:

Case Dismissed: This typically means
the child has reunified with parent(s)
and no further DCYF involvement is
needed.

Alternative Permanency: If
reunification is not possible, young
children can get permanency though

at the Shelter Care hearing.
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Guardianship or Adoption. Y,

CHERISH is a Model
developed by ONS,
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